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• Feedback
• Next Steps



What is a Certified Illinois workNet® Advisor?

A Certified Illinois workNet Advisor (CIWA) is an individual who is:

• Knowledgeable and able to effectively use the Illinois workNet 
portal in their daily activities to assist Individuals and 
Businesses 

• Able to demonstrate the ability to use technology



Customer Driven Recommendations

Current New
Lock-step Approach Modular Approach

All participants receive same set of Units 
(5.5 hrs)

Required Foundation Modules allocation 
based on self-identified role (3.5 hrs) 
Optional Modules provided based on self-
identified role within their organization

Standard Unit has 3 or more Lessons Standard Module Components

Lesson Quizzes and Required Unit Quiz End of Module Quiz (One Required)

Recertification Course (2 hrs) Recertification Quiz (20 questions)

Primarily focuses on the Individuals Pathway Holistic Approach focuses on Individuals, 
Businesses, and Workforce Professionals

Requires Staff to Pre-register Workforce Professionals self-register for 
CIWA Modules

Information is stored with Angel Information is stored on Illinois workNet 
server



Benefits

• Holistic approach allows participants to 
learn how Illinois workNet can be used 
with and benefit Individuals, Businesses 
and Workforce Professionals

• Time to complete the foundation modules 
is less than completing the existing CIWA 
course

• Users can self-register for additional 
Modules, decreasing staff time

• Offers flexibility and simplifies the online 
course process

• Additional modules can be added as 
needed

Redesign Benefits

Same Basic Process:  
Just Simplified



Set up a workforce professionals pathway (WPP) account. 

• Upon account approval the workforce professional automatically 
receives access to:

• CIWA foundation modules (required for certification)
• Recommended additional modules 

• Modules are identified by a series number:
• Foundation modules - 100 Series

• Example Module 115 – Finding Education Programs & Training Resources

• Business Services modules - 200 Series*
• Example Module 230 – Outplacement Services

• Content Management modules - 300 Series*
• Example Module 300 – Creating, Editing and Deleting Local Postings

• Case Management modules (Developing) - 400 Series
* Modules are not required for CIWA certification, but they may be required to access specific 
tools available on the workforce pathway

Step
1 2 3 4



Access through the workforce professionals pathway dashboard.

1
Step

2 3 4

• Each module contains the following components:
• Learning objective
• Exercises/activities

• Offer scenario based examples
• Reference to resources on all pathways
• Link to Video(s)
• Quick Tips
• Screenshots
• 25 - 30 minutes in length

• Lesson Summary Review
• End of module quiz 

• 10 questions
• Passing score of 80% 
• Unlimited attempts

Existing WPP Dashboard 

Mock-up for new design



Complete the required CIWA Modules. 

• Receive automatic notifications to remind participants to complete 
required modules within the 90 days

• Modules 1 through 7 are CIWA Foundation modules
• All 7 modules must be completed to earn the certification 

• Participant may self-register for additional modules 
• Foundation Series: modules 8 through 11 are not required
• Business Series*
• Content Management Series*
• Case Management Series

* Modules are not required for CIWA certification, but they may be required to access specific tools 
available on the workforce pathway

1 2
Step

3 4



Earn Continuing Education Units (CEU) through Southern Illinois 
University in Carbondale once modules are complete.

• CIWA Foundation modules 1 through 7 =  1 CEU

• Business Series modules = 1 CEU 

• Content Management Series modules = 1 CEU

• Recertification = 1 CEU

1 2
Step

3 4



Recertify annually.

• One year after completing the CIWA Foundation modules, 
access to the Recertification quiz is granted

• Automatic notification is sent when the recertification quiz is 
available and automatic reminders are sent until the 
recertification is complete

• Participants have 90 days to complete the 20 question quiz with 
a score of at least 80%

• Participants have access to CIWA modules to review for the quiz

• If participants do not complete the quiz within 90 days, the 
system will require them to complete the quiz before they can 
access the workforce professionals pathway

1 2 3
Step

4



Layout Concept
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Required CIWA Foundation Modules
• Module 1: Introduction to Illinois workNet
• Module 2: Helping Individuals get started in Illinois workNet
• Module 3: Prepare for a Job Search
• Module 4: Finding Education Programs & Training Resources
• Module 5: Using Illinois workNet to Find a Job
• Module 6: Find Support Services
• Module 7: Incorporate Illinois workNet into daily work activities

Optional CIWA Foundation Modules
• Module 8: Key Sectors Pathway Overview
• Module 9: Disability Resources Pathway Overview
• Module 10: Laid Off Worker Page Overview 
• Module 11: Illinois workNet Communications Tools 

Module Topic Review



Module Topic Review

Sample Additional Modules:

Business Services Series
• Module 200 - Introduction to Business Services
• Module 205 - Business Services Outreach
• Module 210 - Assessment Services
• Module 215 - Workshops & Seminars - Job Clubs

Content Management Series
• Module 300 - Illinois workNet Content Management overview
• Module 305 - Creating, Editing and Deleting Local Postings
• Module 310 - Adding formatting, attachments and images to 

local postings
• Module 315 - Posting a promo in single, or multiple locations



Step 1
• Update the CIWA Redesign Plan with advisory 

group feedback

Step 2
• Update the CIWA modules and get Advisory Group 

feedback 

Step 3
• Pilot/Test the updated CIWA modules

Step 4
• Release the redesigned CIWA online course July 1st

Next Steps



Illinois workNet ®
Michael Cook
Integration and Training Coordinator

• 217-786-3010 ext. 226
• mcook@illinoisworknet.com
• info@illinoisworknet.com
• www.illinoisworknet.com

Contact Information

mailto:mcook@illinoisworknet.com�
mailto:info@illinoisworknet.com�
http://www.illinoisworknet.com/�
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